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Remote Service is enabled by the establishment of ﬁ*'iﬁ SHGSE{E*EQ':;éIJ%_F-&_EX
individual communication solutions between the ma- 4:/9_*“} Fd)ﬁiif\ VPNb{g& *E % L,'Cl,\égﬁﬁﬁ

ects to the machine directly via a modem

f&:dwnt of the Internet, VPN connections (Vill':.?; L&b\l.ls E&EEE@{i;lhth - tLinej—é ’?

Private MNetworks) have also gained in popularity,

since they allow secure access to the customer's cor- o

rate network. The goal of this approach is to re- VPN li ifn& w Eﬁ %mb T . _C
;np.;)tely diagnose and control the machine in order to S n | \ Wltter iy
reduce the duration of unscheduled stoppages and
downtime. V ,§\b< f?
The configuration and administration of the communication links a significant amount of management
work, since the conditions of use need to be agreed separately with each customer. Moreover, this approach can
currently only be used to provide reactive services, i.e. to carry out maintenance after an incident has occurred.
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